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OVERVIEW & FEATURES

Introducing Dime’s
Business Online Banking PLUS.

With PLUS, you get MORE for your business.

* More access.
Bank 24/7 with Business Mobile Banking App”

Faster account access with Touch ID and Face ID on mobile devices
Manage accounts from the office, home or on the go

Unified experience across mobile devices and desktop

* More tools.
Manage accounts from a single-view, customizable dashboard

Deposit checks anywhere with mobile deposit
24 months of transaction/statement history and search
Manage and move money easily for ACH Payments, Wire Transfers and Payments

Enhanced reporting and statements

* More security and control.
Company self-administration

Set permissions, control account access and receive alerts
Digital security tokens to initiate payments
Secure messaging within Business Online Banking PLUS

Improved notification via SMS text and email

* Must have registered for Dime Business Online Banking to use Dime Business Mobile. Dime Business Mobile App is available for select mobile devices.
Business Mobile is a free service from Dime. However, your mobile carrier may charge for data and text message usage.
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NAVIGATING BUSINESS ONLINE BANKING PLUS

1]

. Dashboard Account information Payments & Transfers Stops & Positive Pay Administration My Settings

Welcome to D!I'I%BUS iness Online Banking Plus

] Bulletir= a ACH Approvals Pending
Meszagee 0 Wi Approvals Pending
El WotFicaors 0 Transfer Aprovels Pending
0 ACH Positive Poy Exceptions
0  Check Positive Pay Bxcrptions.
- Espired Payments
- 0 Users Lodked Out
Account Center @ ‘3
Checking
Accosnt Number Current Balance Available Balance
-
Besiness Checking $556M.22 556022
HEE - : . —
Fres Busines Chedking 75 Cheching $12.200.% 422003 {ov
TEC1Z =
Payrll Checking 3550 gassm LT
DASHBOARD

The Dashboard specializes in giving you the information that's important to your role in the company, all in one view.
Dashboard provides a quick view of your company’s recent activity for communications actions and accounts.

DIME

. Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Weicome to Dime Business Online Banking Plus Ak By o s g

Account Center
Checking
Atcount Number Current Balance Awnilable Batance
E . Claking sEEMT mEMn o
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“Navigating Business Online Banking PLUS" continued from previous page...

Right away, you'll see a snapshot of your accounts and know if there are new approvals, transactions or messages to
address. And, you can personalize the screen for each user to show the information they most need.

To make this tab your landing page, click on Make this my home page.

. Dashboard Account Information Pay & Transfers Stops & Positive Pay Administration My Settings

From the Navigation Center, you'll find convenient access to various external sites. The Message Center lists
bulletins, secure messages and reports you choose to receive, such as balance reports and end of day notifications.

Depending on your permissions, the Action Center helps identify items awaiting your approval, expired payments and
users that are locked out.

0 Bulletins m 0 ACH Approvels Pending
0 0 Wire Approvels Pending
E Notifict 0 Tromsfer Approvaks Perding

0 ACH Positive Pay Exceptions
0 Dheck Posthe Pay EBxceptions
Expired Payrcrts
0 Users Locked Dt

Checking
Accosnt Number Current Balance hvailable Balance
2ME3L
Besiness Checking inn |sgen 2
e
Fres Bushess Checking 75 Cheding 4122013 sizamx Lo~
Imoiz =
Payrad Checiing 43855591 a0
Tmoiz — =
S hecking aIme faImn O
TEO2
T3 e Qias
Commercialloan
Accosnt Number Principal Available Credit
mg " SEEM.T e {0

In the Account Center, balance information for selected accounts are displayed. From here, you can quickly navigate
to the account’s quick view page, view an account’s recent transactions, and if authorized, make quick transfers.

Finally, in the Resource Center, you can find information, documents and access to helpful links.

Customization is as easy as grabbing a widget and moving its position. Or remove the widget altogether. Once
removed, you can easily re-add it by selecting it from the list.
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“Navigating Business Online Banking PLUS" continued from previous page...

ACCOUNT INFORMATION

Account Information is the heart of cash management, giving you an at-a-glance view of your company’s cash
position.

S —
DIME

Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Quick View %

Quick View J
Sedect Quick View Aocounts F 1
Aczoune Mumber | Name okt b

J& Sowch | al

Checking

Accomint Numbers
173458
Business Accourtt Checking
TR0 "
Our Business Bank Checirg 21970
TRA01Z

Payroll Checldng

Current Ledger

$55604.22

$38,555.91

Quick view displays your accounts. You can select the transfer icon to make a quick transfer or select an account to

view recent transactions. Plus, you can create ad-hoc balance reports to organize information exactly the way you
need, as well as search transactions, generate reports and add account alerts.

Quick View Aczount Ifprmaton
Quick View “
Account Number | Name Account: Type saree Famortng
R B
4 Sewch || 0 Al !
Checking
Account Number Current Ledger
"y -
Buzines=s Accnurt Checking $55644.22 &
7EE012
Our Business Bank Checking $12197.91
Payroll Checking $38,555.01 e
7RI0NZ =
SW Checking $8.27791 L
ZHA012 -
NW Checldng 53,3451 £
Savings
Account Number Current Ledger
780012 =
Our Business Bark Savirgs $68,380.55 £

Commerdalloan
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“Navigating Business Online Banking PLUS" continued from previous page...

Deposit accounts may include the accounts balance information, hold amounts, available credit, float, amount pending
authorization and interest information.

Balance Reporting provides on-demand customizable ad-hoc reports for a wide variety of activities. Including transactions
by date by type or by status. From the reporting screen you can view each of your reports, download it to your desktop to
make changes to the template, and clone a template to create a similar one. Or, if the template is no longer useful, delete it.

—
DIME

Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Balance Reporting m
Name Date i;wlr-.-e Aoparing .

gfl:::m - MyReport MMDOVYYYY - MMDOYYYY & Vew | Downloed 7 Edt Oane

. ;:hm Tt MMDOYYYY - MMEEITYYY ew | ¥ Dowked ' Ed O

g::i_' _— MMDOAYYY « MMIODAYYYY J Vew |y Downied 7 Edt Oane

g:;‘ﬂf‘uw“ MMLCIYYYY - MY & Vew || ¥ Downknd || Edt Clane
et e MMLDO/TYYY - MMIDOIYYYY 4 Vew | Dowkmd | f Vew Terphte

g:l:::"Ra.-;u'h'\_q = i Downlaad di Oane

:;:"IE Reparting Y - MMRRYYYY # Veu | G Downkmd | 7 Edt Oone

) Create Repart

To create a new report, simply define a template for your report. Begin by giving the report a nickname. Select the accounts
and then determine what information to present. All includes the entire spectrum of data available.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Create Report : Balance Reporting | Accoumtimiormaion |

1| What name would you like to use for this template? Baance Repermng -
Template Name  Sampie T

2| Which acoounts would you like on this report?

Please select an acoount. B Onom | 2 umbr | 2] Name

3| What data should be presented on this report?

1O Al Data Types (ALL) Surmmary Transactors (SUMMARY) Stats Transactions {STATUS)
Al Creelit Transactians (CREDIT) M Debit Transactians (DEEIT) Checks (Thacks)
Deposits (Deposits)

4| What dates would you like included in this report?

o ult darte range - Curent And Provious Business Day

by New- Ordy include new information slce the last tme this repart wars generated
: "Orrly New Data® & opperatonal only when generating reparts fram a previously saved templste, via the Template List soreen.
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“Navigating Business Online Banking PLUS" continued from previous page...

Next, select the time-period notification method, the format in which you want the report generated, and the type of
file you wish to receive.

Curmer Day Only

Previous Busness Day Oy
Previous Week

Previous Morth

Week Ta Date

Morsh To Daie

Custon Date Range

5 How would you like to be notified that new data for this report is available?

© EMAL SMS

6 When would you like this report defivered?

O BAl Version 2 CSV Tmrsacton Repon OuickBooks Weh Connect
Cusicken Mac) Web Cannect Quicken (Windows) Web Cornedt Web Repart

What type of file would you like to receive?

© HML POF Encrypted POF Text

What name would you like the file to have?
-pdf
Macom Hap

Finally, you have the choice of adding macro information to your file name, such as the current day or time. When
ready, you can generate your report download the file or save the template. Saving your template adds it to your list.
Just select your report to view its details. These reports can be generated on demand at any time. You can also use
report delivery to generate similar reports automatically and then be notified when new reports become available.

Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Balance Reporting m
Name Nun\:o Feparting 4

SLE:m-an View | | Downled 7 Edt Cane

A focumbn WIS Reert MMBOYYYY - MMEEYYY £ Vew | ¥ Downknd | Bt L) Oone

::II:‘C: MMDOAYYYY « MMDOYYYY J Vew | Downied | Gt Oone

CHN Pupart MMDOAYYY - MMDOYYYY # Vew | N Downlosd Edit Done
E’Sl‘.?q'l"g:'"“'m‘ Tnpler: MMEQAYYY - MMDOYTY 4 Vew ||| Dosslosd | LU View Templots

m" MMDOATYYY - MMOGYY Vew | i Downked o7 Edt Ooe

g:’“ Reparting HRRONYY - MMERAYYY + Vew || g Downled |7 Edt Oone

) Creste Repor:
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“Navigating Business Online Banking PLUS" continued from previous page...

Intuit QuickBooks/Quicken users will export their files in Balance Reporting by selecting the correct report type in
Step 6 of Creating A Report.

Transaction Search provides an easy tool for locating specific transactions from any account.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Transaction Search YT ——

Search Transactions

Transaction Search

Accrunt Number 123455 2
Check Number Fram 100 Ta 120
Posting Dete Fram  MMDD/YYYY 3%  To MMDDMYYY g

Arvourt From 150 T 300

Tranzaction Groups A

Search

Simply enter the criteria you're looking for. Such as the account number, check number or numbers, the posting date
range, and amount range. Then, choose whether to search all transaction groups or only selected groups. When
ready, select Search to display your results, including posted date, description and amount. Selecting an item in your
results displays the image.

In Statements, authorized employees can access electronic statements for checking, savings and loan accounts.

Dashboard [EENGILAGIGIGESLEN Payments & Transfers  Stops & Positive Pay ~ Administration My Settings

L 1

Transaction Search Account informabion

Search Statements
Accrure Number #1234 - Cherking {Business Chacking) ¥ o
Search Period 1 Morth =] Checking Account Statements o]

Show 10 results per page, grouped by Date In descending order

Search Statcrmerts

Statement Date Account

[l Gotopage [I| Showing1-20f2 Items to display:
mnyddyyyy CHK STATEMENTS - *1234 - Checking [Susiness Chacking)

Go to page Showing 1-2of 2 Items to display:

Resubks retumed in 000 seconds
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“Navigating Business Online Banking PLUS" continued from previous page...

First, select the account number, if available, and then the statement period you'd like to display. And, if you'd like,
choose the number of results to display per page along with your preferred sorting order. That's it. Any statements
matching your search criteria will display.

Next, you can select a statement to view its details. From here, you can download the statement. When finished, just
close the window.

Report Delivery offers authorized employees the ability to generate reports automatically based on the type of
report they were interested in receiving and when or how often they like to receive their information. Reports can be
automated for balance reports, as well as each of the different types of NACHA reports.

Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

:‘ wlodog | Fodairos Cor

Report Delivery
Channel Name 3
EDI Reporting T
NACHA Detsil Fiie Repart # Edt Oane

i Creste Template

Report Dolivery J

To create a new delivery template, select the type of report you're interested in receiving. Then, complete the form,
which will vary depending on the report type.

Once you've entered the specific information you'd like to monitor, choose the schedule on which you'd like your
report delivered: daily, weekly or monthly. You can also select any specific criteria that might trigger a new report.

When ready, save your template to add it to your list. That's it. You can make changes, clone it or delete it at any time.
And, when a new report becomes available, you'll be notified through your preferred channel.
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“Navigating Business Online Banking PLUS" continued from previous page...

PAYMENTS & TRANSFERS

Payments and Transfers provides powerful tools for managing and moving money. From here, authorized employees
can view payment activity, create and manage ACH transactions, initiate wire transfers as well as internal transfers
between accounts. They can add and manage payees and create templates to help import files from your accounting
software. Plus, they can access their online bill payments and perform a variety of other useful tasks.

I

Dashboard Account Information Payments %Transfe(s Stops & Positive Pay Administration My Settings

Payment Activity: Current Activity

ACH Payments Wire Transfers Account Transfers

PENDING $0.00(0) $0.00(0) $0.00(0)
COMPLETE $0.00(0) $0.00(0) $0.00(0)
ALL $0.00(0) $0.00(0) $0.00(7)

Show Sty Distal

[ NOTICE: You have 2 exgived pymerts totaling $20,250.00 for previous busiress doys that reguire sttention

Paymants & Transfers

Paymaent Actrity
ALL TRANSACTIONS

$0.00(0)
$0.00(0)
$0.00(0)
' Bofresh

Causrent Astivity ¥

# Saarch Transactions

Gotopage [L | Showing1-100f 10
+- I i
| DWR-00000012 $51200  Approved - MM/DD/YYYY
Payment Date: MM/TO/YY

Ttems to display:

Originator: Thamas ] 112234560 - DDA (Business Accaurt Chexking ) - Semple Bank (1 12234559)

Beneficiary: Food Compary - Acoount Mumber *113456

Payment Activity offers quick access to your current activity, future payments, payment history and recurring transfers.

L Jie

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Payment Activity: Current Activity

ACH Payments Wire Transfers Account Transters
PENDING $0.00(0) $0.00(0) $0.00(0)
COMPLETE £0.00(0) $0.00(0) $0.00(0)
ALL $0.00(0) $0.00(0) $0.00(1)

Show Stans Deted

| NOTICE: You have 2 expired pymerns intaling $10,250.00 for previous business deys that require sttention!

Payment Actwity

$0.00(0) Curront Actrety 4
$0.00(0) Futorn Hathents

» Search Transactions

Frev Go to page Sheowing 1 - 10 of 10
- [T [ ) |
DWR-D0000012 $512.00  Approved - MM/DD/YYTY
Payment Date: Ms/DD/YYYY

Wiew

Originator: Thomas J 112234568 - DDA (Business Account Checking | - Sample Bank (1 12234569)

Beneficlary: Food Compary - Acoourt Mumber *123455

Dime Business Online Banking PLUS — Quick Reference User Guide
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“Navigating Business Online Banking PLUS" continued from previous page...

Current Activity displays at-a-glance totals for both pending and posted items. Below, you'll see your recent activity.

Depending on the item’s status, authorized users may perform a variety of actions. They can view, edit and cancel
pending items. Even request an ACH transaction be reversed.

Payment Activity: Current Activity

ACH Payments Wire Transfers Account Transfers ALL TRANSACTIONS
PENDING $0.00(0) $0.00(0) $0.00(0) $0.00(0)
COMPLETE $0.00(0) $0.00(0) $0.00(0) $0.00(p) Futan Pogments
ALL $0.00{0) $0.00{0) $0.00(0) $0.00(0) Bagment Hetor,
4 Show Suhs Dotal Fig Bekesh FscLmg s
INOﬂCEYw*wuhvnswmmhqu.MWiwpmsumwmmnnm! |
» Saarch Transactions
fre| | [l Gotopage [I__| Showing1-100f10 Ttems to display: | |[2) (50)
- ) =] )
DWR-00000012 §512.00  Approved - MM/DD/YYYY 3
A View
Payment Date:
Originator: 112234569 - DOA (Businesss Accaurt: Checking) - Sarmpie Bark (1 12234559)
Beneficiary: Food Company - Accourt Number * 123455
DWR-00000013 $250.00  Ewpired - MM/DD/YYYY Ve
Payment Date: MM/TO/YYYY
Originator: Thomas 112234568 - DOA (Business Accaunt Checking) - Samyple Bark (1 12234559)
Beneficlary: Food Manufacturor - Acount Number *S678
4 ATR-00000123 $7,000.00 Pending Approval - MM/DD/YYYY B Vo | 7 £ | 3 Car =
Payment Date: MM/DO/YYYY

Search Transactions enables you to filter your list to help locate specific types of transactions, or a specific
transaction within that type. And, selecting an item within the totals chart lets you quickly view only those items.

Payment Activity: Current Activity | Faymonts & Tansters |
Paymant Az Sty
ACH Payments ‘Wire Transfers Account Transfers ALL TRANSACTIONS
PENDING $0.00{0) $0.00{0) $0.00(0) $0.00(0) R S ‘
COMPLETE $0.00(0) $0.00{0) $0.00(0) $0.00{0) Futre Fawrmnis
AL $0.00(0) $0.00() $0.00(0) $0.00(0) Paomt Hikcry
4= Show Status Datal ry Bafresh Fpcumng frarmers
| MNOTICE: You have 2 expred paymerts totalling $10,250.00 for previows business deys that require steention! | pr——
= .
Frv [z Gotopage [I__| Showing1-10of 10 Items to display: | |[3](55)
o Jorined s )
DWR-00000012 $51200  Approved - MM/DD/YYYY == o Py

Payment Date: MM/DO/¥YYY
Oviginator: Thamas 1112234568 - DOA (Business Accourt Cherking) - Sample Bark (112234559)
Beneficiary: Food Campany - Accaunt Number *123456
DWR-00000013 $250.00  Expired - MM/DD/YYYY

Payment Date: MMDO/YYYY
Originator: Thomas J 112234568 - DOA (Business Account Checking ) - Sarmpie Bank (1 17234563)
Beneficiary: Food Manufacturor - Acount Number Y5678

~ Vew
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“Navigating Business Online Banking PLUS" continued from previous page...

Future Payments are displayed in calendar view. Just select an upcoming payment to view its details. You can also
use the search filters to display only those payments you're interested in. If authorized, you can make changes or

delete them.
FPayment Activity: Future Fayments

- |- Month YYYY

= =
Fn

| 1 2
5 6 7 B 9
12 13 14 15 ]
19 20 21 2 3
26 & [ m| 3
BT B L Suif |4 ATR-D0000125
Y 3 s

Fayment Activity
ity
Fulure Paymonts ’

Payment History lets you research your past payment activity. To start, enter the criteria you're looking for then search.

L i Payments & Transters L T e

Payment Activity: Payment History

ALL TRANSACTIONS ACH Payments wire Transfers Account Trangfers
Show From MMOOYYYY @ To MMDOMYY @
Tran Mumber Fayee
Name
Amoum
S B
Ertry Method B
Emport Fie
Recurring Paymerss Only [
Show 10 results per page, grauped by Dot In desconding ander

Search | (= Print - Bpot w

Dime Business Online Banking PLUS — Quick Reference User Guide
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“Navigating Business Online Banking PLUS" continued from previous page...

Recurring Transfers provides a convenient way to research transactions that occur on a regular basis. Just select the
type of transfer you're looking for, and then select any specific information regarding the transfer. You can also leave
these fields blank to display all current transfers.

Dashboard Account Iinformation Payments & Transfers Stops & Positive Pay Administration My Settings
Payment Activity: Recurring Transfers m

Payment Actrity

ALL TRANSACTIONS ACH Payments Wire Transfers Account Transfers
Name
Ameount
Status i Aecuring Transters a

Show 10 resubts per page, grouped by Dote in desconding order

Search | 4 Print
Gotopage [I__ | Showingl-4ofd Items to display:
o transfer 1 a year $100.00 Scheduled Viewn 5 Ede X 3 Delet=

Recurring Frequency: Annually on lavuary Ew‘; an MM/DOYYYYY ending after 12 transfers
From: 112234569 - DOA (Our Wiiness Bank hecking) To 112234560 - DDA (Business Account Dhedking) s 1
Initator: ::::\:’ (DOOCO | wash)
4 Test 5100.00  Scheduled i View | Ede | X % Deiee
Recurring Frequency: B-Weskly on Wednesdsy ar svery ather weask starting an MM/DO/YYYY

From: 112734559 - DOA (Our Business Bank Oheddng) To 112234560 - DDA, (Business Account: Chedking) s 1
transfer{s)

Initiator: John AL (00000 [ Adams)

5 stuft $10,000.00  Scheduled 5 Viow || Ede | 3€ Conced || 3 Delote —

In ACH Payments, authorized employees can create Batches, Manage Batch Templates and create Mapping Files

that help import your batch information. New ACH Batches are created by selecting a pre-existing template or, using
the free-form batch to create a new one.

I

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

ACH Payments

Current Progress Select 2 Reguest 3 Review 4 Complete

ACH Poymaents

Create L]
Sedect Templste Free-Form Batch

Select eusting ACH Batch tempiate
ACH Compary B

Dime Business Online Banking PLUS — Quick Reference User Guide
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“Navigating Business Online Banking PLUS" continued from previous page...

Templates are helpful for batches that repeat and where much of the information remains constant, such as payroll.
To start, select the template. Then, update information, such as the payment date and the amounts. If the template
contains multiple payees, you can exclude a payee by selecting the checkbox. When ready, request the batch. And, if
everything looks correct, confirm it.

P
DIME

:b'o: | Bulleins | Aesourcs Conier | Messages | Help  Stemap | Log O

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Seltings
ACH Payments T
E Payment ACMty
Curent Progress [L] Select 2 Request 3 Review 4 Compiete e
[ Creats Baten 3
T
Select Template Free-Form Batch e
Seiect existing ACH Batch wmplate: AHC B Trarmacton meon
Wore Transter
Bi-eekdy Payroll Accore Sansier
Boruses
Mm W Payee Martenarce

* rooied reguired fiekds Fmoon Martsnarce

To complete your request, you may be asked to enter a one-time passcode. Simply enter this code and submit your
request. Your batch is added to payment activity and will be processed on the date you selected.

Please Reverify

Please enter your passcode :]

«” Submit | ¥ Cancel

Dime Business Online Banking PLUS — Quick Reference User Guide 15
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“Navigating Business Online Banking PLUS" continued from previous page...

To create a Free-Form Batch, begin by selecting the company If applicable. Then, indicate whether your request will
be credit or debit.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Faymonts & Transters

ACH Payments

Cument Progress Select 2 Request 3 Renew 4 Camplete ACH Payments

Croate Batch -
Select Tempiate Free-Form Batch
tarage Eatm Temoae
Select existing ADH Botch tempiate .
ACH Company  PRESINCACH ¥ rmacton oo
R Debit Creit Crecit 8

o %

Next, select the batch type and complete the form. Make sure to include the date, offset account, company entry
description, and any notifications you'd like to subscribe to. Once you've entered the specific information for each

payee, request the batch.

Poyment Date wyooryrs % Campary Discretionary Data

AH Coenpany Commercial Center * Company Entry Description  Payrall . A
Batch Type Payroll (PPD) - Credit Only § Pending Actions: Notify vis EMAIL : :

* Offart Account | Business Checking 2 W Moty Me gy Evenes: Motify vis EMAL
Complete - Ursucoessful: Notify vin EMAIL
Templats Name Payroll Complete - Surcessfiul: Notrfy via EMAIL
Action Taken: Notfy wia EMAIL

Total Credits $0.25 (2) Total Debits $0.00 (0) m i mialivs Sty
Page Credits $0.25 (2) Page Detits $0.00 (0) Expired: Natfy via EMAIL

P Beauring Ogiioes  Nene Selected
Exciude $0.00/empty ems [

during betch submesan
» Search Payee Records
El:‘?* Payee Account * Amount Addenda Re;mﬂﬂ
2 SR
Gotopage [L_ |  Showing1-20f2 Ttems to display: | | [20](50)
(7] Georsew = [ Er—
(&) sema B O Remitace
Gotopage [I__|  Showing1-20f2 Ttems to display:

Dime Business Online Banking PLUS — Quick Reference User Guide
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“Navigating Business Online Banking PLUS" continued from previous page...

To complete your request, you'll be asked to enter a one-time passcode. Simply enter this code and submit your
request. Your batch is now added to your payment activity and will be processed on your selected date.

Please Reverify
Please enter your passcode E

& submit | ¥ Cancel

Manage Batch Templates is where authorized employees create and make changes to the ACH Templates that are

stored in this system.

mvu: | Bulleing | Resaurcs Comer | Messages | Help  Shomep | Log OF

ACH Payments : Manage Batch Templates
Search Templates

Tempiate Narme Payos Name

Boh Tyre ey B
ACH Company  Jefferson's
Show 10 results per page, grouped by Dote i descending onder
Jo Seorch Templastes ) Creste Template | S Print Report

Tempiate Name Batch Type

ACH Company

Last Used Last Modified *

e [led) Gotopage [I | Showing1-20f2

[ Mo Exerded Adderda (CTX)  Jefforsan's

Teems o dieploy: | [T [

Month DD, YYYY 9:00 AM EDT by

00000 / Papa (s

Dime Business Online Banking PLUS — Quick Reference User Guide
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“Navigating Business Online Banking PLUS" continued from previous page...

You can use the search filters to help locate specific templates. Search filters can create new templates and print
reports that display template activity. Below, you'll see your templates including templates that were only partially
completed, yet autosaved to preserve the information. From here, you can remove templates, view their details and if
authorized, make changes.

DIME
Dashboard

m-g: | Bulefine | Aesouros Comer | Messages | Hep  Siomap | Log O

Account information  EEEEVINERIEEREETEEGEE  Stops & Positive Pay Administration My Settings
ACH Payments : Manage Batch Templates | Poymeate a Tranaters |
Paymem Actity
ACH Payments
Template Name Prayes Norme Croae Bt
Botch Type Aoy B Payee ID Marage Batch Templntes +
ACH Comparyy  Jefferson’s Tarsscten ween
Show 10 results per page, grouped by Dute in descending onder Wire Tramester

fecoure Tanete

Payen Manisnaroe

*wﬁm & Create Remplate S Print Report

oot Mantenance

Template Name Batch Type ACH Company Last Used Last Modified ~ Motde Depect
#ro [Nod) Gotopage [L__|  Showisg1-20r2 Iemstodisplay | |[20) 5] oo
[ ] Mo Bended Addends (CTX)  Jeffersan's P TTEDMERYy [P Flstrn T by Horme Pace

To create a new template, begin by selecting the company, if applicable. Then, indicate whether your request will be
credit or debit. Next, select the batch type and complete the form.

Create New Template

Select Template Settings

AcH Company [sample [

Debit Credit

Dime Business Online Banking PLUS — Quick Reference User Guide 18
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“Navigating Business Online Banking PLUS" continued from previous page...

Make sure to include the name, offset account and company entry description and if the template contains
confidential information. Once you've entered the specific information to store for each payee, save your template.
Your new template is now added to the list and is available for creating batches.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

1

Faymants & Transfers

Batch Template ACH Paymants
% Terngihate Name Campary Dscoetiorary Data

* ACH Camperry Commercial Canter

Batch Type Payroll (PPD) - Credit Onby

* Company Ertry Descriptian Wanage Baton Templates ’

¥ Difart Accoure R
Payees
Debit
Payee Account i Amount  Addenda Payee End Date
None Selected [ =]
None Selecied [ B

Add Payees J Crente Mew Fayers

Transaction Import provides authorized employees with a simple method for importing transactions that were
originally created in a variety of formats. This includes NACHA, delimited, fixed width and XML formats. The
information is mapped over-using predefined maps. Map names that appear as bold are custom maps that can be
edited. Maps that appear in italics are default maps that have been provided and are not editable.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Seftings
Data Import ; ACH Transaction Import

File Maps Is Active

L1

ACH Payments
X | EDB20 ACH Transter impart

St e Acthic Edit Fiie Ma =1 | -
& Sctoam Actie o Exit Fiie Map & Prir

¥ | 15020022 ACH Transfer impart Set s Acthe 4
Transaption import 4
M| NACHAACH Transler impart &) St Adhe -4 = t@
o Creote Fie Map W Hedp
MNACHA Import Preferences
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“Navigating Business Online Banking PLUS" continued from previous page...

Below, you'll find your NACHA import preferences, which allows you to define whether your imported NACHA file
contains offsets. To upload a file using an existing file map, simply browse your hard drive for the file you'd like to
map. Then, upload your file.

m!a: | Buldlefine | Resource Center | Meszages | Help  Siemap | Log O

Administration My Settings

Data Import : ACH Transaction Import | poymancs 8 Transters |
Payrront ActMty
File Maps 1s Active i
[X] ED820 ACH Trnster impont QD St Adhe &7 Edt Fic Map P upioas B wine s
- farage Baion Termgme
[ 15020022 ACH Transer Impart Q@ SetesAdie B upee -
Transaction mport Pl
[X] MACHAACH Transiter kmport O Setes Mtrne [ e Vo Trartstor
Accourt Trarster
& Creme Fie M et
o - - u ; Paen Martonarce
oot Martenanos
Mobie Depost
NACHA Impoart Preferences
a8 Pay
¥ PresIncACH Pt o My Homa Page
hgkn This My Home Page
Duptlh%'mm?
Hap For This Page

To create a new file map, begin by choosing whether the map is used to create all the elements needed for a batch or
a partial import that uses an existing template for part of the information.

Select import Mode

Full transaction Import
map can be used o creste full ACH batch transactions.

() partial Template Import
This map n be used to create ACH hatch transactions based off of a tem| and providing some
o o - given template and providing

Dime Business Online Banking PLUS — Quick Reference User Guide 20
Ver. 10/16/2024



“Navigating Business Online Banking PLUS" continued from previous page...

Next, give the map a name and upload a test file to use as a guide. Now, select the appropriate format. Depending on the
selected format, continue to define the files structure. This allows the system to read your file properly and help place the
data in the right template fields. When ready, continue.

The file will display errors for each unsuccessful piece of required information along with confirmations for each part that is
successful. To correct any errors, select an error and update the information. Once all errors have been resolved, continue.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Data Import : ACH Transaction Import Paymants & Transfers
! @i Your form contains 1 ermors, see details belove ACH Payments
Curmert Progress | Select Request 3 Review 4 Complete o
Transaction mport
7 Amgunt
Amount | Required | Currency
v P Date
" Receiving ABA
(O Data s located bn the fie
¢ Receiving Account Number © Data i & constar value, but i not located in the file
# Debit or Credit This ficld is required

If your file uses a header and or a footer, your file will require validation. If not, simply proceed to step four and review your
file map. If everything looks accurate, save your file and your new file map will be added to your list.

In Wire Transfers, authorized employees can initiate wire transfers, manage templates, and import wires created from your
accounting software. There are several options available for creating wires. Single wires can be created from scratch. They
can be created by selecting a semi repetitive or fully repetitive template, or by selecting the payee. Multiple wires can be
requested at one time by including a series of pre-defined templates.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Wire Transfer Paymants & Transfers

Curent Progress Select 2 Reguest 3 Review 4 Complete

Wire Transter
Create Select Template Select Payes cmnl%mm ‘
Sclect existing wire trarsfer Creste: new et of wire transfer Marage Torm ol
o Single Free-Fom Wine Imstruction template. Imtructions for an existing paye:.
) Mub TErrple Wi R R
PP Cortiree
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To request a new single wire, complete the form, including payment date, debit account, originator and amount.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Wire Transfer

“Navigating Business Online Banking PLUS" continued from previous page...

1

¥ For todry’s processing LISD 'Wires must be submitted before 2:00 P PST. FX Wires must be submitted before 2-00 PM PST

Currert Progress I Select Request 3 Review 4 Complete
Acount Information

* Payment Oz ey #

* Dokt Accoent. « erking (Busivess Checking) - 42520

* Originsior Name | Sample (ser
* Orighnereor Address | B350 Hollser dneSule 1R
* Originter Adress 7 Golets CA S3117 LS
* Origingeor Aridress 1
* Poyment Curency 1S Dolar (LSD)
* Amoust am

Beneficiary | Payer Infarmation
* Nome Besvercresk Marketing

Next, fill out the beneficiary information, and if necessary, the corresponding or intermediary financial institution.
Finally, the complete the purpose of the payment, additional information for the beneficiary, and whether you'd like
to save the payment as a recurring template. Then, save the payee. When ready, request your transfer. If everything

looks correct, confirm it.

Bencficiary | Payer Information
¥ Name Harketing
* Bencfidery D Type  Comonsts| B

* Benefidery 1D resiTes
* hddr=s 1 715 Gt 3wl Shreet
* iide=s 7 Grane Eshand
Address 1 wE

Neke: RO, Besss ane not salld

* Beneficery Coustry
United Sates B

Contact Name Jser
Phone humber  SSE321734

= Additional Bank Information

A —
Comespondernt Bank 10 Type  Mane Scleced )

Cormspandent Bank 10

Comespandent Bank Name

Additionsl Reference Informartion
Purpase of Faymest  wie
Adcltional Informarsoe For Benefidary

Beneficiary Bank Information
Wi Bamk TDx  IMS0IETS |[ABA)

Neme EVE POINTS BUN
Beneficary Bk 1D Type  Fed Al B
Bencficery Sork 1D 100mE78
Addres |
A 2
Adéres 3

"Beneficiry Banit Country i
Lnitns States B

! E—

Jomrmchecs Bw Liasy

Intzrmidiory Sark 10 Type Mone Selecied [
Intermerdory Bark 1D

Intemeciary Bank Name:

N Mmermum 15 charctens per fied
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“Navigating Business Online Banking PLUS" continued from previous page...

To complete your request, you may be asked to enter a one-time passcode.

Please Reverify
Please enter your passcode :}

o submit | X Cancel

Then, enter this code and submit your request. Your wire will be processed on the date you selected and will be added
to payment activity. If authorized, you can approve and release the transaction from here.

a:vu|:[ | Buletins | Fesouros Coner | Messages | Hep  Stemap | Log O

Paymenis & Transfers [0 R- Rl R TS Adn tion My Settings
Wire Transfer N
Payrrom Actity
,mmmwsmmxm AH Pryments
Reguest has been accepted as of MM/DD/YYYY 3:00 PM EST. =
Current Progress 1| Select 2 Request 3 Review [7] Compiste Crusln Trensier .
Morage Tempktes.
Accourt Informstion = i
Requrring Frequency One-Time Pepment
Amount USD 001 Acoourt Darster
Dehit Accaurnt: 124 - Chexking (Business Checking) - Monteditn (122234763) Payen Marterarce
Motify Inkistor OpGONS Pervdieg - vin BMALL
Pening :m MO Marteniron
m‘ : wa B
Complete - Ny via EMALL Hatde Deocnt
dcson Teken zl\n
== : L v
el e
Payment Date mimjddyyyy Farurn Ta My Home Fage

Templates work similarly, however much of the information is pre-populated. Fully repetitive templates are great for
payments that remain the same. Just make sure to update the date. Semi-repetitive templates allow greater flexibility,
offering future control over dates, currency, amount and purpose.
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“Navigating Business Online Banking PLUS" continued from previous page...

Both templates offer control over notification preferences and whether the wire should repeat. Once confirmed, and
you've correctly verified your identity, your new wire is added to your payment activity. If authorized, you can approve
and release the transaction right from here.

In Account Transfers, authorized employees can create internal transfers between your accounts with us 24/7. They
can also import transactions created using your accounting software.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings
Mo il
' The cutnff time for Account Transfers is 8:00 PM PST. All cument dat processing must be compiete by this time.

Account Transter

Current Progress Request 1 Review 3 Complete
Croate| sfer 4
Select Acounts
Amount Mcmo
*Transfor From Account R
o Add another
*Transfer To Account R
$ Add Another
Transfer Details

To make a transfer, begin by selecting the account the funds should transfer from, along with the amount to transfer.
If you'd like to fund the transfer using multiple accounts, you can easily add them. Then, associate a dollar amount
and memo to each.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Account Transfer Paymants & Transtees

L1

' The cutoff time for Account Transfers is 8:00 PM PST. All cument dat processing must be compiete by this time.

Account Transter

Current Progress Request 2 Review 3 Complete
Create Transfer =
Select Acounts
Amount Mema
¥iransfer From Account #1234 - CHEDKING (Business Checking).. R4 100 memal
VS578 - SAVINGS (Business Savings)... R 100 mema2

o Add snother

Dime Business Online Banking PLUS — Quick Reference User Guide

24
Ver. 10/16/2024



“Navigating Business Online Banking PLUS" continued from previous page...

Next, select the account the funds should be transferred into. And, if you're transferring to a loan account, select how
the money should be applied. Finally, select a transfer date and your notification preference. If your transfer should
repeat, enter the number of transactions and how often it should take place.

Pament Actuty

& The cutoff time for Account Transfers is 8:00 PM PST. All cument dat processing must be complete by this tme. ACH Payments
ire Trartr
Current Progress 7] Request 2 Review 3 Comglete S S
Create Transter 4
Select Acounts Pagce Martensrce
Amount Memo Payment Instructions Imoan Warte
*Transfer From Account | #1234 - CHECKING (Business Cherking). [ 100 mema 1 Motble Dupcnt
[3€] #5678 - SAVINGS (Business Savings)... Qs 100 mema 2

i 1y Home Pace
&P Add Ancther

Mgien This My Harme

Page

i Far This Page

"Transfer To Accourt #9999 - LOWN (Business Loan Account)... R 200 Regulsr P & T B

Transfer Details

When ready, request your transfer. If everything looks correct, confirm it. Next, you'll receive a confirmation that your
transfer was successful, and your transfer is added to your payment activity. Plus, if it was scheduled for today, your
transfer is completed in real time.
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“Navigating Business Online Banking PLUS" continued from previous page...

Foreign Currency and International US Dollar Wires

Foreign Currency (FX) and International US Dollar wires require specific additional information that is not required
for domestic US Dollar wires. Similar to domestic wires, they can be entered as a Free-Form wire, can be saved as
templates and payees for future use.

On the Wire Transfer page in the Account Information section, enter the required fields denoted with an asterisk
(*). Select the Payment Currency of the wire to be sent.

Wire Transfer

@' For today's processng UISD Wires must be submitted before £000 PH EDT. FX Wires must bs submitted before 5200 PM EDT.

Clamant Progress 1 Salact Reguast 3 Review 4 Compigtn
AL oonint [nd ormation e il Cunrency Delals
*Bwyment Dte 1000872024 g
" Debf Accours =5pa - Checking [House Accosnt) - $14,800.48 (3000 e

* Orignsios Hame  Hpress ng
* Desgnatar Address 1 ] Main Sarest
* Oeignater Addeesa I Southampbon Ny 119648
Orgnatsr Addeis 3
* Payerant Cumanty  Esne (ELIY o]
" dmgund Lo
® payment Amount
) Dokt amount

" |
Option: Debit Amount - The value in the Amount field represents the total in USD currency to be withdrawn from the

debit account. The amount delivered to the payee/beneficiary in FX currency will be calculated based this amount.
Payment Amount — The value in the Amount field represents the total in FX currency to be delivered to the payee/
beneficiary. The amount withdrawn from the debit account in USD will be calculated based this amount.
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Beneficiary / Payee Information: Enter the Name (of Beneficiary), select Beneficiary ID Type as Account number or

“Navigating Business Online Banking PLUS" continued from previous page...

IBAN. Enter the Account Number or IBAN (International Bank Account Number).

Beneficiary Bank Information: Enter the Bank Name, select Swift BIC in Beneficiary Bank ID Type, enter the Swift

Beniliciary / Payee Infermatian
" Mame Marica Peters Design
* Beneficiary 10 Type I.I\Im:l"t_-HLlTb_h_"_ z M_'}
* Beneficary ID (12345678
®hddress 1 C. Hews, 1, 279520 Tormemslineg
* Address 7 Malaga Spain
Address 3
Pisbe: Pt Gomed ane not vald

* Beneficiary Counbry | Hone Selected

Contal Hame

Phone Hastber

BIC (8 or 11 characters) in Beneficiary Bank ID and enter the bank’s address information. Enter the Beneficiary

Bank Country.

Benelcany Bank Inbarmabon
B
[Bank Lochy
Name Banco Sastandsr
Benaficiary Bamk 1D Trpe [SWIFTBC |

Address | Ay Pulma de Mallorcs 17, 29620
Afdrees I Teengssshinss, Hulsga, Span
Aefdress 3

Irf rreatonsl Hank

= Beneficiary Bank Coustry | Sean

Irdl Piautey M
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Additional Bank Information: If provided on the wire instructions, a Correspondent bank or Intermediary bank can

be entered.

Additional Reference Information: Enter the Purpose of the Payment and if applicable enter Additional

* Additional Bank Information
¥
Comespondant Bank {ookyp
Comespondent Bank 1D Type | None Selected v
Correspondent Bank I
Comespondent Bank Name

B
Intermediary Bank Lookug

Intermediary Bank ID Type | None Seiected v
Intermediary Bank 10
Intermediary Bank Hame

Information for Beneficiary.

Additional Reference Information

Purpose Of Payment Fabric Purchase
Additional Information For Beneficary Imvsice £123123

Mote: Maxdimum 35 characters per fiekd

Save As Repetitive Template [
Save As Payee [
d‘ oty He Pending Actions: Motify via EMAIL

Pending Release: Nobify via EMAIL

System Events: Notify via EMAIL
Complete - Unsuccessiul: Nobfy via EMAIL
Complete - Succassful: Notify via EMAIL
Enrly Action Taken: Notify via EMAIL

Enrly Action Removed: Notify via EMAIL
Expired: Nobfy via EMAIL

For Foreign Currency Wires Only: Upon completion of the required field, click the Foreign Exchange Rate Lookup
in the bottom left-hand side of the Wire Transfer page. The Confirm FX Rate window will display the Foreign
Currency total, the USD total, the Exchange Rate, Trade Date, Value Date and how long you have to accept the

Rate. This rate is available to confirm within 60 seconds.

)

Foreign Currency Rate Request
Foreign Exchange Rate Lookup

ox
VED | 27508 |
Exchange Rate | 1 100700 |
Trade Date [l&' /2024 |
Valus Date [ 10y10/2024
A purchase of 250,00 EUR
im snchange for 275,15 USD

ou have 39 seconds to confirm this transaction.

Cicking Confirm consifutes 3 commitment to this contract

Click Cancel to st over

Dime Business Online Banking PLUS — Quick Reference User Guide
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“Navigating Business Online Banking PLUS" continued from previous page...

Once the FX rate is confirmed, the Foreign Currency Details will appear in the top right-hand corner of the wire transfer

screen. The funds will be debited from the selected account immediately, before the wire is approved.

Farelgn Currency Detalls

Contract Number 83416424

Exchange Rate 1.100700
Trade Date 10/08/2024
value Date 10/10/2024
Debit Amount USD 275.18
Payment Amount EUR 250.00

Master Treasury Management Services Agreement for
additional details.

The Bank has no obligation, to amend or cancel a Payment
Order once it has been received by Bank. Flease refer to the

Click Request Transfer to continue. Complete a final review of all wire details provided. Click Confirm to continue or click

Edit to make necessary changes.

ire Transfer
it Progiess i Selen 1 Request vt & Complete

iesurt irformatisn
Recumng Frequency (ae-Toe Parans
Dbl homiait 10 100 44

farty Rrbion Bamanet Hotdy s TRAL,
Exmred: Mot via BMAL

Parpmenl Dabe 13085004
Cragnator [nformation
Eiganatir Hame 1ot fo
Coriginarton Acdderss | 3 Mam Shes
Cwigenston Addeeas 3 Southampion WV 1164

Coujanatiod Raddeeas 1
Benelinary | Payws [nizimanon Benefibury Bark Irdamuabon
Mame Flaw Mamr bacrs Sasisnde
pndiciary 10 Type hiszont Basmbar Barelicisny Bank 10 Typa 7001 810
Bemadiciary 1D “210% Peferlairy ARk 100 BS0HETAC0
Ao 1 13123 Adidrew 1
Mdrewn 3 13000 Addrens ¥
Adres 3 Addrew 3
Bemeficiary Country [5 - Ssam Tuti Ropliny Fevmbar
Contact Mams Bramducinry Bank Coundry U7 - Spae
Pliiaket Fuiiwbiid

Addingasl Refersns Inftrmanon

Purpase OF Payrmesd Fabro Pordhse
Kiddetionsl Infdsrmation T.or Bemeficisry Drvow 0111177

o Comem | S g | X G

He'p for thes page
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‘Navigating Business Online Banking PLUS” continued from previous page...

The pop-up window to Re-verify the transaction will appear. If using a standard browser, approve with the passcode
number provided in the Dime Business Mobile -Token App. If using the Secure Browser, enter the PIN used to login.

Lt

Please Reveriy X

To release the wire, go to Payments & Transfers and Payment Activity and click on the wire to release. (If the
company requires dual control for wires, one user will enter the wire and then another user will be required to
approve and release the wire.) The wire will not be sent until the release action is completed.

List of countries/currencies we currently handle on Business Online Banking Plus.

Country/Currency
UAE Dirham AED lapanese Yen JPY Hong Kong Dollar HKD
Australian Dollar AUD Won KRW Rupiah IDR
Bahamian Dollar BSD | Moroccan Dirham MAD New Israeli Shegel ILS
Canadian Dollar CAD Mexican Peso MXN Indian Rupee INR
Swiss Franc CHF Malaysian Ringgit MYR Turkish Lira TRY
Colombian Peso COP Norwegian Krone NOK | New Romanian Leu RON
Costa Rican Colon CRC | New Zealand Dollar NZD Swedish Krona SEK
Danish Krone DKK Rial Omani OMR Singapore Dollar SGD
Euro EUR Pakistan Rupee PKR Baht THB
Pound Sterling GBP Zloty PLN
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“Navigating Business Online Banking PLUS" continued from previous page...

In Remote Deposit Capture, authorized employees have the option of reviewing deposits that have been deposited

remotely. You can search previous deposits by transaction number, by the location checks were deposited from, by
date range, or by user.

Go To: | Bulletins | Resource Center | Messages

DIME Good Afternoon Mariz Prass | Last login on Jul 21, 2021 7:42 AM EI

Account Information EENMERNERRIELRECIN Stops & Positive Pay ~ Administration My Settings

Remote Deposit Capture

Search Remote Deposits

Transaction Number E Status

Location ‘Q
Deposit Date From 07/14/2021 @ To 07/21/2021 @Y
Show 10 results per page, sorted by Date in descending order

S search () print

In addition, you can refine the results to a particular status, such as deposits which have been delivered, or deposits
that are still pending. When ready, select Search to generate your report.

By selecting Remote Deposit Capture, the Create A Deposit screen will open in a new window.

Wisw llams Fiapars

Gmate Deposit

el Co
e @ | Aot Mame v tpm | Proceseny D | St

Creata Daposit

Massagos .

[ Femave |

For more detailed instructions and additional information about Remote Deposit Capture, please see Dime's Remote
Deposit Reference Guide.
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P
DIME

PAYEE MAINTENANCE

Payee Maintenance provides an easy, single point interface for creating and maintaining the Payees used for ACH and
Wire transactions. Find a specific Payee record using Search Payees or create a new payee. In Payee Maintenance, you
can edit Payee records and initiate Free-Form Payments.

When you create a new payee, you'll need their basic information, including a street address. Identify them as either an
Individual or a Business. Add at least one payee account.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Adminisiration My Settings

Payee Maintenance : Manage Payees Paymonts & Transfers
Search Payess
Display Name Paye= ID
Pope=Type M B Payes Name —
Accourtt Mumber
Payoe Mgintenance e
Show 10 remuts per page, grouped by D in decending order ™ t@
4 Scarch Payoes (S5 Primt () Crmame Pyee 5
Dtplay Narusa PuopseID  PuyeaNeme Payee Type - &
Gotopage ||  Showing 1-4of4 i s s s Tres w4

This is the bank account owned by the payee that will be debited or credited in the ACH Transaction. Choose whether
this account can be used for ACH transactions, Wire Transfers, or both. Then, save the account. When this Payee is used
for ACH or Wire Transactions, their name, address and account information will be pre-populated into the request screen.

Account Information :__
* Account Name [ 1 ' *
risngrce
* Account Number [ =
* Beneficiary 1D Type ‘ Account Number E 1oy Home Pae
- My Home Page
= =) ACH Information [P
E3 [% Account can be used in ACH Templates and Batches [~
[ - : fasiee
Wire Information a
ﬂ | Account can be used in Wire Templates and Transactions __
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‘Maintenance” continued from previous page...

IMPORT MAINTENANCE

Import Maintenance provides a convenient, central interface for creating and maintaining the import maps used for
bringing in Payee lists, ACH batch data, and Wire Template data from your accounting software or spreadsheets.

Dashboard  Account Information [CUITEUISE R FERSN  Stops & Posive Pay  Administration My Settings

Import Maintenance : Jetferson's (00000)
Puyee Import ACH Baerh Templse Import Wire Tempiate Import :
Import Transformation
;'r'“‘;:_"’ S B b Haay | IR

mport Maintenance 4

The Import Maps you create in the Transaction Import screens for each type of transaction are listed here. Select the
tab to show each type of import file map list: Payee Import, ACH Batch Template Import or Wire Template Import.
From here, the file map can be edited. You can view a history of the map’s use and upload a data file. In addition, you
can use Add Import to create a new data map.
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STOPS

STOP PAYMENT

Stop Payment enables authorized employees to request stop payments on checks, as well as manage Stop
Payment Activity.

Dashboard Account Information Payments & Transfers Stops & Pﬁmve Pay Administration My Settings

Stop Payments : Request Stop Payment

I

Stop Payments

Current Progress Request 2 Review 3 Complete Feques! S10p Payment 4

Request Stop Payment
“Account *123456 - Business Checking
Memo

Company Name Jefforson's
Contact Name  Geonge Washington
Phone Number  (000)123-4557

4 NoffyMs  None Sdected

Strp Check Range

Date Written Amount Written to Reason

12345 ey Y 2000 Bat Salsct & reason. . &

To request a stop payment, complete the form relating to the check or checks you'd like to stop. This includes the
check’s associated account and whether you're stopping an individual check or a range of checks.

If you are requesting to stop individual checks, enter the check number, amount and payee. Be sure to include the
reason for your request, for each check you'd like to stop.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Stop Payments : Request Stop Payment Stops & Posive Pay

Stop Paymernts

Current Progress Request 2 Review 3 Complete Suguest Sing Pagrmend 5

Request Stop Payment
“Account | 123456 - Business (hecking
Memo

Company Name  Jefforson's
Carmnct Mame  George Washington
Phane Number  (D00)123-4587

& Nobfy Me  None Sdected

Step Individual Checks Sezp Chexck Range
*Check Date Written Amount Written to Reason
12345 ey 2000 Bab Salect a reason. d

& Add Ancther Chack
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“Stops” continued from previous page...

When ready, review your request. If everything looks correct, complete it. Your request will be added to your activity
list, and if the check is ever presented for payment, it will be stopped.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

I

Stop Payments | Request Stop Payment Stops & Postive Pay
Stop Payments
Current Progress Reguest 2 Review 3 Complete TR e 2

Please confirm this stop payment
Company Name Jeffomon's
Cantact Name Goorge Washington
Phone Mumber (000)123-4557

Stop Request  Check Date Written Amount Written to Reason

12345 $20.00 Bab Dispute

To search for a specific stop payment request, enter the type of information you're looking for. Then, select the item
to view its details.
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ADMINISTRATION & AUDIT

ADMINISTRATION

Administration empowers authorized administrators to control company details. Additionally, it provides granular
control over the individual users.

1]

Dashboard Account Information Payments & Transfers Stops & Positive Pay Aﬂminﬁaﬁm

Company Detalls : Presidents Inc
Agministration 4
Jefferson’s (00DD0)
» Accounts
» Services

Reserd % Actiors w

=
B A=

Users
» George W, (Wash)  Administrator

» John A (Adsms)  Adminkstrstor

» Thamas 1 (Free) Ao

Company Details includes an overview of all your accounts, as well as a quick reference to your company’s available
services.

Accounts features an administrator’s view of accounts and capability to edit account descriptions.

In Payments, administrators can define company limits for ACH transactions, Wire transfers, Internal transfers and
Bill payments.

Resend provides administrators with easy access to past communications. This includes user verification requests
or changes to settings. And if necessary, administrators can quickly resend a notification.

In Actions, administrators can manage FTP Pickup Options, add users and research non-account identifiers.

Users displays an at-a-glance list of all users and indicates which users have administrative privileges. Selecting a
user’'s name displays those services for which the user currently has access. If a service includes a delete icon, you
can remove it. And, if a service includes an edit icon for services or accounts, you can change its preferences.

Actions also offers precise control over the user. You can edit the user’s personal information, manage their
password, or add/ remove services, set payment limits and resend notifications. If the user no longer needs access
to the system, you can delete them or deactivate them.

Subscriptions enables administrators to monitor and receive notifications based on a user’s activity.
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‘Administration & Audit” continued from previous page...

AUDIT

Audit service offers administrators a simple method for creating reports that show user activity. To generate a
report, start by entering a time range for the report. Then, select the categories you'd like to include.

1

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Audt Servics

Administration

Search
Time Range MMDO/YYYY gV 12:00 AM {'E'ﬂ'u MMDOYYY Y 11T PM fs) Avdn Service s
Pt Nt Campany Marvznares User Mainterance
Acrure Msintemmnee | Service Mairtenance
Login and Timeouts [C]TTY Sessiors
Traresctions
* Advanced

Show 10 resuts per page, grouped by Datr in descending onder

Search | I Expon

Selecting Advanced, enables you to generate reports based on specific users. You can generate reports based on
the user’s activity or generate a report that includes all references to an employee, including the activities of other
users.

When ready, select Search to generate a report. The report will include a timestamp for the activity, a description
of the action and the user, and a target user involved in the activity. Selecting the magnify glass displays the audit
details for the activity.
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USER SETTINGS

SETTINGS

In Settings, you can manage your User Profile, history, messages, alerts, as well as the secured methods for logging
in. There are also a variety of other user related activities.

1

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings _

Edit User : George Washington of Jefferson's (00000/wash) [ mysemngs |

My Prafile
Contact Information b
Cantact miormatson 4
User ID DOO0O [ wash
First Name:

* Lozt Name

MMDOYYY 5

Never ingged i | s

Bt

= 8

e and Londitions i) By clicking here, | agree to the Toms and Corditiors.

Profile is the area for managing your personal contact information, as well as the credentials you use for logging
in to Dime Business Online Banking PLUS. In addition, Profile enables you to manage preferences for bulletin and
notifications.

History provides a history of the reports for those you have subscribed. This includes Balance Reports and NACHA
Detail File Reports found under Account Information. It also includes reports generated by your subscriptions
located under the Settings tab.

Secure Messaging displays your Message Center and is the area for composing your secure messages.
In Activity Alerts, you can subscribe to your alerts and identify your preferences for being notified.

File Vault is a secure file depository. It's the right place for storing and accessing forms, reference materials,
applications and other documents commonly requested and shared.
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“User Settings” continued from previous page...

SUBSCRIPTIONS

Subscriptions is a useful tool for staying up to date on a wide variety of activity within your online banking account.
To manage your Subscriptions, and see what options are available, navigate to Settings. Then, select Subscriptions.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings _

Edit Subscriptions : George Washington of Jetferson's (00000/wash)
Delivery Settings
+/- Data Type % Format Preference Subseriptons Ml
ACH Transaction Imgart ° e B "

Chech Positive Pay Imue Fle

G
Wrr Terssstor oot o N R’NL B

[b Fiie Leod Sucresshal Vnldetion
I » _ File Vaulk Notice

[» Payments Approver Notification
[ B e ks Rcaboud
[» _user Lockout Repart

[»  User Password Change Report
[*_ User Profile CIME E
(o User Unlock Report

SIS S S SS
A LA L\

In Subscriptions, you can subscribe to a wide variety of notifications, including ACH Batch Reports. Positive Pay
Decisions that require Approval, Out of Band Authorization, and Wire Transfer notifications. There are also a variety
of other subscriptions to consider.

To receive notifications for a specific topic, simply subscribe to the event. Then, select your preferred delivery
method and format preference.
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“User Settings” continued from previous page...

SECURE MESSAGING

The Secure Messaging Center provides an easy forum for communicating with your Dime Treasury Management
team. Through the Secure Messaging Center, you can send and receive emails and see a display of the messages
you've sent us, along with our responses.

DIME %

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings _

My Settings CC .
Recipient Subject Creation Date v e
Gotopage [ | Showing1-20f2 Ttems to display: | |2 Securs Mesaaging

© Eoi Operations Support Orine Bankrg memycdfyyyy 2:00 PM PST Jovew | % Massage Conter 4

Gntnnw:]Zl Showing 1- 2of 2 Items to display:

Resubs mwmed in 0002 seconds

From the Secure Messaging Center, you can view individual messages and delete ones that are no longer relevant.
Just select one to read it. Then, if you'd like to respond, click reply. You can also remove old messages and compose
new ones.

Within Securing Messaging, you can safely include sensitive information such as account numbers. Then, let us
know how we can be of service. Once finished, your new message will be included in your sent mail. We'll then get
back to you in a prompt, responsive manner.
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DIME BUSINESS MOBILE APP

DOWNLOADING THE DIME BUSINESS MOBILE APP

The Dime Business Mobile App” is available in the Apple App Store and Google Play store. Search for “Dime Business
Mobile” in the App Store or the Google Play Store, and download the app.

Google Play Store

Dime Business Mobile Banking

Dime Community Bank Finance

DI ME e

You can share this with your family. Learn more about

Family Library
Add to Wishlist Install
= DIME i ! © o B = pime
DIME o [______sccond
[t
=3
Enter your PIN g
Apple App Store

Dime Business Mobile =

Dime C

munity Bank

Screenshots irad  iPheae

s - =0 - s - =20 v

[ e e e ) S v —|
DiME - —— Jausaren e e ]
T B BT ===
Enti vl g S e ——— =

The activation key is needed to complete the set up the Dime Business Mobile app. Your activation key can be
found by clicking on My Settings > My Profile. (administrator rights are necessary to access). For faster access
you can set up Biometric Access (Touch or Face ID) on devices with these features.

* Must have registered for Dime Business Online Banking to use Dime Business Mobile. Dime Business Mobile App is available for select mobile devices.
Business Mobile is a free service from Dime. However, your mobile carrier may charge for data and text message usage.
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‘Dime Business Mobile App” continued from previous page...

SETTING UP FACE ID AND TOUCH ID IN THE DIME BUSINESS MOBILE APP

For faster access, you can set up Touch ID or Face ID on I10S devices or the Biometric for Android devices

Setting up Touch ID and Face ID on
Android Mobile Devices

For Android devices, when logging in to

Dime Business Mobile Banking, enable the DlME

“Use Biometric” option under “Enter your PIN".

Enter your PIN

Case sensitive

.IJs:e binmetric @ Forgot? @

Setting up Touch ID on I0S Mobile Devices o TMobie Wi ai00 PM 7 o2

For 10S devices, when logging in to Dime
Business Mobile Banking, enable the “Use

Touch ID” option under “Enter your PIN". DIME

Enter your PIN

Case sensitive

() Use Touch ID @ Forgot? @
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‘Dime Business Mobile App” continued from previous page...

Setting up Face ID on I0S Mobile Devices 3:42

ailsGem
For 10S devices, when logging in to Dime
Business Mobile Banking, enable the “Use

Face ID”" option under “Enter your PIN". DIME

Enter your PIN

Case sensitive

0 Use Face ID (@ Forgor? @
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DIME BUSINESS MOBILE TOKEN

To release ACH and Wire transactions, you will need to replace the token you currently use in ACI Bridge Business

Connect.

‘Dime Business Mobile App” continued from previous page...

Downloading the Dime Business Mobile Token

Simply go to Apple App Store or Google Play and download the Dime Business Mobile - Token.

Google Play Store

Token

£ Everyone

[ add to wishlist

One Time Passcode
Enter your PN a“ 1 66808
Apple App Store

Business Maobile Authenticator
Dima Community Bank

Froe

Screenshots #rooe  Pag

s - i -

DIME DIME
Welcome « e
Enter your PIN < 123654

The activation key is needed to complete the set up the Dime Business Mobile-Token app. Your activation key can be

Dime Business Mobile Banking -

Dime Community Bank Finance

Install

Dime Business Mobile - Token @

found by clicking on My Settings > My Profile. (administrator rights are necessary to access). For faster access you can
set up Biometric Access (Touch or Face ID) on devices with these features.

Dime Business Online Banking PLUS

Quick Reference User Guide

44
Ver. 10/16/2024



BUSINESS MOBILE DEPOSIT

Mobile Deposit offers a simple solution for depositing paper checks right from your desktop or mobile device.

Presidential Busimess Ing
DIME Gaorge asngtan €
# Home
Mobile Deposits
W Accounts
Make A Mobile Deposit Mobile Deposit History & Print.
= Tranaters
§ Mobils Deposits o : e i e t
_ Crente DO Bk Acessunt Amount =
@ Stop Checks = = Required Field mrn/deliryyy Buainess Checking. 540000 3
b StEements = | Select From Account .
& Mars
[\}4 Showing 2 to 2 of 2 entries
W8 hoamagon Taka Chock images
@ Resources uplaad Check images

Please endorse your check and then place it on a flat suface with a

To make an electronic deposit begin by properly endorsing the check you'll be depositing. For checks deposited
electronically we ask that you follow federal banking regulations recommendation as demonstrated here.

For mobile depocit only

AT
For wobile depotit onby

When ready and making a deposit by desktop, please scan the check or checks you'd like to deposit.
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‘Business Mobile Deposit” continued from previous page...

Once the images have been saved, select Deposit and enter the information for the first check including the
account to transfer funds into, and the amount.

= = Required Field mm/dd/yy
Bank Account
®  Business Checking v
Amount
500.00 :
. R§ Showing 2

| Take Check Images j

| Upload Check Images

Please endorse your check and then place it on a flat surface with a
dark background, so you capture a clear image.

Next, if you're making a deposit from a mobile device with an attached camera, select Take Check Images. If
you're using a desktop use the Upload Check Images option.

= = Required Field mm/dd/yy
Bank Account

= Business Checking v
Amount

= 00 Showing 2

Take Check Images .

Upload Check Images

Please endorse your check and then place it on a flat surface witha
dark background, so you capture a clear image.
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‘Business Mobile Deposit” continued from previous page...

Locate the image for the front of your check then the back. If both images appear readable, and show all edges,
select Review.

& Home - .
Mobile Deposits
B Accounts.
Make A Mobile Deposit Mobile Deposit History
Create Raview Date Bank Account An
@ St0p Checks = = Required Field mmddiyy Business Checking.. 5
B Swtements Busines Chacking
& Morts 550000
Front of shawing 2 to 2 of 2 entries
B Messages
I Resources

1301 1816 0370

Then, if everything looks correct, complete your deposit. That's it.

Mobile Deposits

Make A Mobile Deposit Mabile Deposit History

oate + Eank Actount Bme
i fyyery & Business Checking. 5500
mmidd iy Buginess Checking._ S400

Showing 2 to 2 of 2 entries
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‘Business Mobile Deposit” continued from previous page...

Your new deposit will appear under your Deposit History and if received successfully, you'll see a green checkmark.

B Presidential Business Inc + 0
George Washington

sits
sit Mobile Deposit History & Print
Review Complete Date + Bank Account Amaount -
mmydd/yyyy Business Che(kir% $500.00 |2
mmydd/yyyy Business Checking.. $400.00 ,r 2
Showing 2 to 2 of 2 entries

From here, you can print a record for your files, search for specific deposits or review a deposit’s details, including
the deposit status. Once a check has been successfully uploaded, we recommend securely storing the document
for at least ten days before safely destroying it.

QUESTIONS? NEED ASSISTANCE?

For all questions or requests for assistance, please contact Treasury Management Support at 631-723-7620
or email TMsupport@dime.com.
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